Doing away with paper. Part 2--Starting up your new system.
After choosing the best computer hardware and software to use, the next major step is to carefully plan how to implement the change from using paper based medical records to electronic medical records. To examine ways to make it relatively easy for staff and doctors to implement the change to electronic medical records. Changing from writing medical records on paper to typing to enter the same information into a computer is a major issue for many doctors, especially for older practitioners. Practice staff may lack the confidence to use computers to make appointments and issue accounts or receipts. This paper describes ways to make the changeover in a gentle and relatively easy way. Other issues briefly mentioned include ways to handle incoming correspondence and reports on paper, using the Internet, and clinical photography with digital cameras.